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IMPACT

By meeting the needs of adults, children, and entire families in a coordinated By meeting the needs of adults, children, and entire families in a coordinated 
manner, Our House has built a pathway out of homelessness that is helping manner, Our House has built a pathway out of homelessness that is helping 
hundreds of families each year transform their lives. Our House has seen hundreds of families each year transform their lives. Our House has seen 
a drastic increase in demand for their programs since 2016, with long wait a drastic increase in demand for their programs since 2016, with long wait 
lists for many of the services they provide. Since 2016, the number of lists for many of the services they provide. Since 2016, the number of 
clients served by Our House has increased by 64% and their existing facility clients served by Our House has increased by 64% and their existing facility 
could not keep up with demand. The expansion, which was completed in could not keep up with demand. The expansion, which was completed in 
2024, doubled the transitional housing capacity with apartment style units 2024, doubled the transitional housing capacity with apartment style units 
dedicated to families, doubled the size of the childcare and youth programs, dedicated to families, doubled the size of the childcare and youth programs, 
created dedicated space for physical and mental health services, and greatly created dedicated space for physical and mental health services, and greatly 
expanded workforce training services. expanded workforce training services. 

NMTC Financing: Heartland Renaissance 
Fund, LLC: $10 million
Equity Investor: First Horizon Bank
Total Project Cost: $12.6 million

•	133 construction jobs 
•	101 permanent FTE jobs (43 created, 

58 retained)
•	3,921 low-income people served 

annually

“Our House has seen total volume 
served increase by 83% in just two 
years, to more than 600 people 
per day served. Our board and 
staff have worked together to 
develop a solid plan for expanding 
to meet this need, and the NMTC 
investment is playing a huge role 
in making our expansion plan a 
reality.”

-Ben Goodwin, Executive Director, 
Our House

NMTC financing was crucial to the project due to the $2 million increase in NMTC financing was crucial to the project due to the $2 million increase in 
construction costs between the time the expansion was approved by Our construction costs between the time the expansion was approved by Our 
House’s Board of Directors and when the construction contract was finalized. House’s Board of Directors and when the construction contract was finalized. 
The $12.6 million project was financed with a combination of funds raised The $12.6 million project was financed with a combination of funds raised 
from a capital fund drive, bridge financing and NMTC Equity, both provided from a capital fund drive, bridge financing and NMTC Equity, both provided 
by First Horizon Bank. by First Horizon Bank. 

The new facility includes:The new facility includes:
•	•	 An additional 8,000 sq. ft. of family housing for 64 people in 14 An additional 8,000 sq. ft. of family housing for 64 people in 14 

apartment-style living spacesapartment-style living spaces
•	•	 5,800 sq. ft. for the preschool program to serve 60 students, an increase 5,800 sq. ft. for the preschool program to serve 60 students, an increase 

in capacity of 10%in capacity of 10%
•	•	 4,500 sq. ft. expansion for middle and high school program to serve 80 4,500 sq. ft. expansion for middle and high school program to serve 80 

students, an increase of nearly 10%students, an increase of nearly 10%
•	•	 4,200 sq. ft. of new, dedicated space for physical and mental health 4,200 sq. ft. of new, dedicated space for physical and mental health 

services services 
•	•	 4,800 sq. ft. of additional space for a career center and offices for case 4,800 sq. ft. of additional space for a career center and offices for case 

managers and support staff managers and support staff 

The two-generation approach Our House uses to assist families has resulted The two-generation approach Our House uses to assist families has resulted 
in 88% of program participants are stably housed after 12 months in the in 88% of program participants are stably housed after 12 months in the 
program.program.
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COMMUNITY
•	Poverty Rate: 26.5%
•	Median Income: 48.8% of the AMI
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