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As one of the nation’s largest safety net hospitals, Grady Memorial 

Hospital (“Grady”) in downtown Atlanta, Georgia, delivers a significant 

level of both health care and other health-related services to the 

uninsured, Medicaid recipients, and other vulnerable populations. Grady 

is also nationally recognized for its emergency and trauma services. The 

722-bed hospital, opened in 1892, operates the city’s only Level 1 

trauma center, runs the largest publicly funded infectious disease clinic 

on the East Coast and trains one in four Georgia doctors. Grady’s 

emergency services are critical to the health of the Atlanta region.  The 

hospital serves as the nerve center for regional disasters and the first 

responder for major accidents and incidents throughout the area.  

Grady’s emergency facility was designed in the 1970s to handle only 

70,000 visits per year, but today, the hospital handles nearly double that 

amount. To expand the hospital’s capacity to treat low-income 

populations, Grady recently embarked on a multiphase (four total) 

expansion and renovation of its Emergency Department with the goal of 

improving the timeliness of emergency care and reducing wait times. 

The $76 million project includes a 90,224 square foot emergency 

department tower, additional treatment areas, ten exam rooms for 

imaging and procedures, twelve exam rooms for clinical and behavioral 

health, and additional office space.  

Grady Health Foundation, the fundraising arm of the hospital, raised 

nearly $65 million, but the project still had a substantial financing gap. 

Construction had begun, and therefore, the project needed immediate 

funding. To fill the gap, SunTrust Community Development Enterprises, 

Community Hospitality Healthcare Services (CHHS), and Atlanta 

Emerging Markets provided New Markets Tax Credit (NMTC) 

allocation. Without the NMTC, the foundation would have needed 

to seek additional philanthropic support to close the gap, which 

could have significantly delayed the project. The expanded 

capacity of the emergency department will allow Grady to serve 

20,000 additional patients annually. Grady’s patients are low-

income uninsured or underinsured, and only 10 percent have 

commercial insurance. The project is anticipated to create 50 new 

full-time jobs and 132 construction jobs.  Completion of the 

project is expected in early 2017. 
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