
43

NMTC CASE STUDY
OUR HOUSE
Little Rock, AR
Expansion of a homElEss shEltEr to doublE its 
transitional housing capacity
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OUR HOUSE
Little Rock-based Our House, a private 
nonprofit, was incorporated in September 
of 1987 following two years of study into 
the ever-growing problems of people 
experiencing homelessness in Central 
Arkansas. The study determined that the 
greatest need was finding shelter for families 
experiencing homelessness. Unfortunately, 
the two shelters in Little Rock offered 
only short-term stays for individuals, with 
no place for families to stay together and 
no assistance with long-term needs and 
planning.  
 
Our House set out to fill this gap and to 
meet the needs of Central Arkansas’s 
working homeless population. Our House 
empowers homeless and near-homeless 
families and individuals in Central Arkansas 
to succeed in the workforce, school, and life 
through hard work, wise decision-making, 
and active participation in the community. 
The organization offers comprehensive 
services to build a pathway out of 
homelessness on a seven-acre campus. 
 
In 2005, Our House completed construction 
on an 80-bed emergency shelter at its 
southeast Little Rock site. The new facility 
consolidated its programs in one location, 
nearly doubled its residential capacity, 
and gave residents a more home-like 
environment. 
 
Since its last expansion in 2005, demand 
for Our House's services has grown. For 
example, the waiting list for its childhood 
programming grew to over 200 children. 
As a result, the organization developed an 

expansion plan to expand its services for 
families and individuals who are homeless 
in Central Arkansas and launched a capital 
campaign. 
 
Heartland Renaissance Fund, an affiliate 
of Arkansas Capital Corporation, provided 
Our House with $10 million in NMTC 
financing to grow its programming. The 
NMTC investment will result in a $2 million 
net benefit for Our House in support of this 
expansion plan. 
 
“Our House has seen total volume served 
increase by 83% in just two years, to more 
than 600 people per day served," said Ben 
Goodwin, executive director of Our House. 
"Our board and staff have worked together 
to develop a solid plan for expanding to 
meet this need, and the NMTC investment 
is playing a huge role in making our 
expansion plan a reality.”

$16 MILLION EXPANSION PLAN
Our House's 27,300 sq. ft., $16 million 
expansion plan includes: 

Fourteen new Family House units for 56 
more residents: Additional Family House 
units will meet a growing need in our 
community to serve homeless families 
together. These-apartment style transitional 
units, with shared kitchens and living 
spaces, will provide the safety, structure, 
and support needed for many families to get 
back on their feet.

Family Support Center: A new 20,000 sq. 
ft. Family Support Center will be a hub 

Expansion of a homeless shelter to double its transitional housing capacity

• NMTC allocation: $10 million from Heartland Renaissance 
Fund

• NMTC equity investor: First Horizon Bank

FINANCING
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IMPACT
Created 43 new full time jobs over the next 
few years. Wages will be in excess of the 
MIT local living wage.

Expanded its mental health services by 50%.

Serve a minimum of 1,000 additional clients 
annually in a highly distressed census tract.

for supportive services. In one location, 
every family member - adults and children 
- will have coordinated access to case 
management, education and training, 
counseling, and primary care to address 
every barrier to exiting homelessness. The 
new support center includes:
• A 5,800 sq. ft. expansion for its Little 

Learners Child Development program 
to serve 60 more kids;

• A 4,500 sq. ft. expansion for its Our 
Club youth program, an out-of-school 
time program for homeless and near-
homeless youth in K-12 grade; 

• 4,200 sq. ft. of dedicated space for 
health services; and

• A 4,800 sq. ft. expansion of its 
workforce training program space.

In all, the expansion will enable Our 
House to serve an additional 250 low-
income adults and children daily and 1,000 
annually.

The project, which would not have been 
possible without support from NMTC 
financing, will also create 43 permanent 
full-time jobs over the next few years.

“ACC is excited to be a financing partner 
supporting the mission of Our House,” said 
Arkansas Capital Corporation CEO Sam 
Walls. “Our House is an important asset 
for the communities’ efforts to address 
homelessness, as well as connecting 
formerly incarcerated people with the 
workforce and help them navigate the legal 
system.”

First Horizon was the tax credit investor, 

“The $10 million tax credit allocation from Heartland Renaissance Fund will enable Our House to 
address the growing need for our services in Central Arkansas. Our House has seen total volume 
served increase by 83% in just two years, to more than 600 people per day served. Our board 
and staff have worked together to develop a solid plan for expanding to meet this need, and the 
NMTC investment is playing a huge role in making our expansion plan a reality.”

providing $3,900,000 in tax credit equity.

“First Horizon is excited to be involved in the Our 
House transaction as it provides much-needed 
housing support for the homeless community 
in Central Arkansas. At First Horizon, we 
believe that our company is only as successful 
as the communities in which we operate, so 
it is imperative that we help strengthen our 
communities through strategic partnerships and 
investments,” said David Shindler, executive vice 
president for First Horizon Bank.

The expanded facility is expected to open in the 
fall of 2023. 

-Ben Goodwin, Executive Director of Our House


